	Shared Workbooks Problems Document 

Problem 

"I have an Excel Workbook that is shared to allow multiple users to make changes across a network and have gotten several errors and have lost data.

 Is there a better way to share a workbook?"

Possible Solutions 

This functionality is fraught with difficulty and users often complain that it doesn't work properly. 

In the circumstances in which you find yourself the best thing to do is to try and cut down the users to an absolute minimum (for example 2 users only) and then, from that point onwards, to control things very strictly. Once you are happy that sharing is working properly with only 2 users, then, and only then, bring more users on. 

You need to pay particular attention (that means test thoroughly and extensively) to what happens when 2, or more, users are trying to access the same data at the same time and to work out, exactly, you are going to do in those circumstances. There may be only a procedural control to this (as opposed to a software control) and that procedure needs to be fully documented and fully understood by all who are using the shared workbook. 

Ideally this functionality should be tested very thoroughly before going live with it in order to eradicate the problems that you are currently experiencing. Of course, in the situation in which you find yourself, that is too late but that does not mean that nothing can be done as my previous paragraph indicates. 

Other Information 

You might like to look at the following:-

http://office.microsoft.com/en-gb/access-help/choose-between-access-and-excel-RZ010253998.aspx 

Page 8 of 11 is particularly pertinent to your situation. 

Examples Of Users Complaining 

	
	Date Added To This Document 
	Issue 

	http://social.answers.microsoft.com/Forums/en-US/excelshare/thread/dfd5906c-c8c7-4244-b945-7dbda7e575ff

	Oct 15/10.
	Sharing excel 2007 workbook[image: http://i4.social.answers.microsoft.com/Forums/resources/images/trans.gif?cver=2.13.0068.4].


	http://social.answers.microsoft.com/Forums/en-US/excelshare/thread/8003fafd-9ccd-4676-a761-16d3320d78d2
	Nov 11/10.
	Share a workbook without loosing any formatting capabilities[image: http://i4.social.answers.microsoft.com/Forums/resources/images/trans.gif?cver=2.13.0068.4].


	http://social.answers.microsoft.com/Forums/en-US/excelshare/thread/2932d912-c081-4520-b36c-e4b074ace473 
	Nov 13/10. 
	Share editing of an excel file between two users.[image: http://i4.social.answers.microsoft.com/Forums/resources/images/trans.gif?cver=2.13.0068.4]

	http://social.answers.microsoft.com/Forums/en-US/excelshare/thread/5f2a0f83-a91a-41f3-8d23-421cab2f7de0
	Dec 21/10. 
	Sharing violation alerts.

	http://social.answers.microsoft.com/Forums/en-US/excelform/thread/d5a22589-a6e2-4d4d-9d5e-f8187b6857e4
	Dec 21/10. 
	Links to closed Workbooks won't update. 






Other Contributions 

1. Niranjan I K Microsoft Support Answerer:-

http://office.microsoft.com/en-us/excel-help/overview-of-sharing-and-collaborating-on-excel-data-HA010089896.aspx 

Last Updated 

Tue Dec 21/10. 
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