Purpose Of This Document 

The purpose of this document is to set out the possible problems that you may run into with Trial Versions of software products. 

It is not intended to be a comprehensive guide as to what may go wrong. 

Things To Be Considered 

These are some of the things that you should think about / consider before deciding to go ahead with the installation of a Trial Version. These points are not arranged into any particular order. 

There are some hyperlinks to issues that people have raised. 

	
	Potential / Possible Problem To Be Considered 
	Topic 
	Hyperlink 

	1
	Once you have set up files using the Trial Version of the software what is going to happen to those files if you decide not to proceed with taking the full version of the Trial Software? 

Will you lose the files that you have set up / used under the Trial Version? 
	Problem going from free trial office 2010 back to office 2007. 
	http://social.answers.microsoft.com/Forums/en-US/officeinstall/thread/77b2d031-c485-4a3d-a6c0-8306f8f46810

	2
	Consider exactly how (the exact steps that you will have to take) to remove the Trial Version and go back to your previous version. 

Do you know, in advance, the exact steps that you will have to take to get you back to where you started with no loss of data? 
	How do you revert back from outlook 2010 to outlook 2003 after trial ends? 
	http://social.answers.microsoft.com/Forums/en-US/officeinstall/thread/9fd4c01e-81c5-4fb2-8687-e89c812e8345

	3
	Have you got the time and patience to spend on any problems that might arise? 
	
	

	4
	Will the installation of the Trial Version overwrite / delete any existing (important) files?
	"2007 office trial version wiped out my 2003 office professional version[image: http://i3.social.answers.microsoft.com/Forums/resources/images/trans.gif?cver=2.13.0068.5]"

	http://social.answers.microsoft.com/Forums/en-US/officeinstall/thread/cda709c8-138f-4594-bd81-6565f2b4afc1 

	
	As above cell. 
	"Office 2010 trial deleted my 2007 outlook, how do I get it back?" 
	http://social.answers.microsoft.com/Forums/en-US/officeinstall/thread/0f06034f-752b-4781-95fe-d7967fa237bd



Last Updated 

1500 New York time Wed Feb 9/11. 



		[image: ]
image1.gif




image2.png
ttt




